OPULAR PUBLICATION

QUESTION 2016

GROUP-A
(Multiple Choice Type Questions)

1. Choose the correct alternatives for and any ten of the following:

i) Which of the following is not a type of counselling method?
a) Directive counselling

b) Non-directive counselling
¥'¢) Eclectic counselling

d) Individual counselling

ii) One of the effective steps of counseling is

a) sympathizing v'b) empathizing c) showing respect d) ridiculing
iii) Which punishment is known as Economic dealh sentence?

a) Suspension b) Witﬁholding increments  * ¢) Fine v'd) Dismissg|
iv) Manpower planning is done

a) for V.R. Policy

b) to Retrench people

C) to satisfy Trade union

v'd) to give correct pictures.of manpower requirement.
V) ............ is violation of esséntial rules and procedures —

v’a) Misconduct b) Mis-behaviour c) Crime d) None of these

i 1 ;
vi) Which of the following may be used by the organization to know about grievance?

a) Appraisal Interview b) Organizational Chart
c) Suggestion Box v'd) Gripe, Box

vii) Which of the following is not a punishment?
a) Suspension b) Demotion v'c) Incentive , d) Termination

viii) Which one of the following is not a criteria under McGregor's Hot Stove Theory?

v'a) Immediacy b) Imparitialty  ¢) Redundancy . d) None of thesé
ix) From the following which is a prlnc;ple of natural justice?

a) Disobey supervisor 7 | b) Do mlscnnduct

c) Confess the misconduct -+ ¥d) None of these

x) Grievances are handled by et : s v o
a) HR Manager v'b) IR Manager * ¢) PR Manager  d)Union Leader
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)Whlch of the following is not a punishment?: "~ v oo g
" a) Demotlon b) Tem‘natlon ST ATy T | '/C) Incentive . d)‘Suspension :-‘ ;
7“_0 stands for \ £ '
" /a) International Labour Orgamzatlon ' b) Indian Labour Orgamzatlon £
¢) Intermediate Labour Orgariizatioh | “'d) None of these, '~ -1+~ 7 (1)

Group ‘B
(Short Answeér Type Questions) ’
9. Write S short notes on written warning asia disciplinary measure.
gee Topic: NEGATIVE DISCIPLINE, Short Answer Type Questlon No. .

4 What are the benefits of positive discipline in the orgariization? *
gee Topic: DISCIPLINE, Short Answer Type Question No.3.

| Brsif,
4 What are the black spots of Code of Discipline? :

see Topic: LAWS ON DISCIPLINE, Short Answer 'I}pc Qucslmn No. 5.

r

5. What are the precautions to be observed whlle handlmg grlevances‘7 v
See Topu:. GRIEVANCE MANAGEMENT, Short Answer Type Questmn No. 4

6. Discuss in brief the methods of couné'eling. v
See Topic: MA&AG El\;l!:ZNT,OF.DISC!PI,lNE, Short r\nswlcr Type Question No. 1.

-

{T1F,

Group-C

(Long Answer Type Questions)
7.a) What is misconduct? - ~
| b) Brief the points under major acts of mtsconduct ¢
¢) What are thela pnnmples of DlSCllenary Action? / :
) & b) Sce Topic: NEGATIVE DISCIPLINE, Short Answer Type Question No.:5. 1

1 ¢ See Topic: NEGATIVE DISCIPLINE, Long Answer Type Question No. 2(or)-2"! part.

8. Write short notes on any three of the followmg

| 3 Appropriate Government ¥ "

. J' b) Average Pay

-1 3 &Db) See Topic: MISCI“LLANI‘OUS Long Answer Type Question No. 3;
14 Tl

®) Progressive Discipline
See Topic: POSITIVE DISCIPLINE, Lung Angwer Type Questino. No. 6.

-1 9 Charge Sheet :
:" See r“["c' NEGATIVE DlSClI’LlML1 Long Answer Type Question No. 12(b).
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e) The psychoanalytic/psychodynamic approach of counselling.
Sce Topic: MANAGEMENT OF DISCIPLINE, Long Answer Type Question No. 2(a),

9. a) Discuss the types.of Grievance Redressal Machinery.
b) What are the major causes of grievance in Indian industries?,
See Topic: GRIEVANCE MANAGEMENT, Long Answer Type Question No. 3.

10. Explain the difference between Punishment and Penalty. .
See Topic: NEGATIVE DISCIPLINE, Long Answer Type Question No. 8(1* part).
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